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RESUMO 
(QHVWHWUDEDMRVHSUHVHQWDORVUHVXOWDGRVFDUWRJUiÀFRVREWHQLGRVDSDU-
WLUGHODFDUDFWHUL]DFLyQLQWHJUDODQiOLVLVHVSDFLDO\DOIDQXPpULFRSDUDODYD-
ORUDFLyQGHODYXOQHUDELOLGDGGHODPDVDGHDJXDGHO3iUDPRGHORV0RQWHV
7RUR]RV6HWUDWDGHXQDFXtIHURFDOFiUHROLEUH\FROJDGRGHOFHQWURGHOD
FXHQFDVHGLPHQWDUtDGHO'XHUR &DVWLOOD\/HyQ(VSDxD3RUVXQDWXUD-
OH]DJHROyJLFDHKLGURJHROyJLFDSUHVHQWDYDORUHVGHYXOQHUDELOLGDGSRWHQ-
FLDOPHQWH DOWRV TXH MXQWR D ODV DFWLYLGDGHV DQWUySLFDV SXHGH GDU OXJDU D
ULHVJRV DPELHQWDOHV VLJQLÀFDWLYRV 3DUD OD GHOLPLWDFLyQ OD FDUDFWHUL]DFLyQ
\YDORUDFLyQGHOGLFKRVULHVJRV\VXVFRQVHFXHQFLDVVREUHODVRVWHQLELOLGDG
GHOSiUDPRVHKDUHFXUULGRDODFRQVWUXFFLyQGHXQVLVWHPDGHLQIRUPDFLyQ
JHRJUiÀFDTXHFRPELQDGRFRQRWUDVKHUUDPLHQWDVLQIRUPiWLFDVKDQSHU-
PLWLGRDQDOL]DUVXGLVWULEXFLyQHVSDFLDODODYH]TXHKDQVHUYLGRGHIXQGD-
PHQWRSDUDGHWHUPLQDUODVRVWHQLELOLGDGLQWHJUDOGHODFXtIHURHQIXQFLyQGH
YDULDEOHVKLGUROyJLFDVHVSDFLDOHV\PRGHORVGHÁXMRVXEWHUUiQHR$GHPiVVH
KDQWHQLGRHQFXHQWDIDFWRUHVFRPRODÀDELOLGDGGHOVLVWHPDODUHVLOLHQFLD
ORVULHVJRVODLQWHJULGDGDPELHQWDOGHOVLVWHPDODHTXLGDG\ODYLDELOLGDGGH
ODH[SORWDFLyQGHORVUHFXUVRVFRQHOÀQGHSRGHUHVWDEOHFHUHOHVFHQDULRGH
SDUWLGDSDUDHOGHVDUUROORGHGLUHFWULFHVGHDUWLFXODFLyQWHUULWRULDO
Palavras chave6RVWHQLELOLGDG9XOQHUDELOLGDG6,*0DVDGHDJXD
18QLYHUVLGDGGH9LJR(VFROD7pFQLFD6XSHULRUGH(Q[HxDUtDGH0LQDV9LJR(VSDxDJVDQ]#XHPFHV
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